
FULL NAME

HOME ADDRESS

HOME PHONE NUMBER

MOBILE PHONE NUMBER

FIRE STATION
Medicine storage option during power outage. 

  Phone Number:
  Address: 

PHARMACY
Medicine storage option during power outage. 

  Phone Number:
  Address: 

HOSPITAL
Medicine storage option during power outage. 

  Phone Number:
  Address: 

IN CASE OF EMERGENCY, 
CONTACT FULL NAME

EMERGENCY CONTACT’S PHONE

DOCTOR’S NAME

DOCTOR’S PHONE

DOCTOR’S ADDRESS

DOCTOR’S NAME

DOCTORS PHONE

DOCTOR’S ADDRESS

MEDICAL INSURANCE 
CARRIER AND NUMBER

BLOOD TYPE

CURRENT MEDICATIONS & 
WHAT THEY ARE FOR

MEDICATION INSTRUCTIONS

KNOWN ALLERGIES

Travel Preparedness
 Personal Information

Print this form for your trip. Also leave a copy at home with a friend or relative. 

KNOWN MEDICAL CONDITIONS Hypophosphatasia (HPP) a rare genetic disorder characterized by impaired
mineralization of bones and teeth.

HPP CARE INSTRUCTIONS Handle with care. Defective mineralization results in bones that are soft and prone to
fracture and deformity.

 Emergency and Medical Information 



ONESOURCE  PATIENT
SUPPORT PROGRAM –
PERSONALIZED TRAVEL
SUPPORT

TM

  1.888.765.4747

PANTHERX  RARE PHARMACYTM   855.726.8479 • (412.246.9858)

PRIMARY PHARMACY PHONE 

PRIMARY PHARMACY ADDRESS 

Flight  #1 Flight #2 Flight #3 Flight #4

DATE OF FLIGHT

AIRLINE

AIRLINE PHONE NUMBER

FLIGHT NUMBER

DEPARTURE CITY

DEPARTURE TIME

DESTINATION CITY

ARRIVAL TIME

Date of Check-In Hotel City, State, Country Reservation
Confirmation Number

Hotel Phone Number

 Patient Assistance Information

© 2025 Soft Bones, Inc. All Rights Reserved. 181005

For more information, please contact the Soft Bones Foundation

(866) 827-9937 – Toll Free (973) 453-3093 – Direct Line 

141 Hawkins Place, #267 Boonton, NJ 07005 www.SoftBones.org

 Airline Information

 Hotel Information

tel:(866)827-9937
tel:(973)453-3093
https://softbones.org/


Travel Tips: Key Considerations

Have a list of all medications, dosage and frequency. Include the name and
number of the prescribing doctor. Have an emergency health information card with
the patient’s name and how to handle a medical emergency with a list of contacts.

When traveling consider options for backup refrigeration in case of power failure. 

A car refrigerator can be used to keep medicine cool while traveling. 
If flying keep STRENSIQ® in the cabin, do not check with luggage. 
Insulated travel cases are useful to keep medication protected and cold.

Consider access to alternative power options, such as a generator. 
Monitor temperature with a thermometer. 
Note: WiFi thermometers may be impacted by power outages.

Sign up for Power Outage Alerts

Create a contingency plan for medication refrigeration and identify a person to
transport it to an alternative storage location.

Identify fire station, pharmacy, hospital or other storage options and call in
advance to confirm the ability to store refrigerated medication.


